Limited One-Year Warranty for Xtreme Lashes FlashCure UV Light

Xtreme Lashes warrants this lamp to be free from defects in workmanship for a period of one (1)
year from the date of original purchase. This warranty applies only to the original purchaser and is
non-transferable.

What is Covered:
o Defects in workmanship under normal use and maintenance.
What is Not Covered:

e Damage resulting from misuse, abuse, accident, modification, improper installation, or
unauthorized repairs.

¢ Normalwear and tear, including discoloration, scratches, or cosmetic damage.

e |ssues arising from external factors such as power surges, improper voltage supply, or acts
of nature.

How to Make a Warranty Claim:

To request warranty service, contact Xtreme Lashes at 1-877-BIG-LASH and provide your proof of
purchase, and a description of the issue. If a defect covered by this warranty is confirmed, Xtreme
Lashes will, at its discretion, repair, provide replacement parts, or replace the product with an
equivalent model. You may be required to pay shipping and handling charges, as well as any
applicable tariffs, duties, taxes, or other fees as requested. If applicable, you will be given a Return
Authorization Number (RMA#) with shipping instructions. Products to be serviced under this
warranty must arrive back to Xtreme Lashes within SEVEN (7) days from receiving your RMA# in
order for you to be eligible for warranty processing of any kind. Once your product is received, if
Xtreme Lashes determines that your product is not eligible for service/replacement, Xtreme Lashes
will return the product to you, and you will be responsible for paying all shipping fees. Otherwise,
Xtreme Lashes will scrap the product.

Limitations of Liability:

This warranty is limited to repair or replacement of the product only. Xtreme Lashes is not
responsible for incidental or consequential damages resulting from the use of this product.

Warranty Terms:

Any replaced Xtreme Lashes system will be warranted for the remainder of the original warranty
period or 30 days, whichever is greater, or the period of time required by local statute.

For warranty service or inquiries, please contact:

Xtreme Lashes, LLC
www.xtremelashes.com
1-877-BIG-LASH


http://www.xtremelashes.com/

